General terms of use

May 2013 version

The general terms of use apply to the access and use of dukcocomputer.com which is being hosted by 123-reg.co.uk
of Webfusion Ltd of United Kingdom (subsequently referred to as Dukco Computer). You are kindly requested to
carefully read these general terms of use before using dukcocomputer.com. By using dukcocomputer.com, the
customer accepts the present terms of use. Should you not accept these present terms of use, you are not entitled to

use dukcocomputer.com.

The present terms of use supplement the general terms and conditions and any other additional special terms of use
which apply to the services and provision of services provided by PayPal Incorporated, as the source of financial
transactions on dukcocomputer.com.

Dukco Computer excludes any guarantee with respect to the data and information provided by dukcocomputer.com
being correct, complete or up-to-date. The information given is subject to change by various manufacturers and
without any further explicit or tacit guarantee given of items displayed on dukcocomputer.com. Furthermore, Dukco
Computer assumes no liability for any direct, indirect, special damages or consequential damages which occur by
using dukcocomputer.com or by trusting the information provided by dukcocomputer.com, rather as provided by the

manufacturers of those items listed on dukcocomputer.com.

Dukco Computer assumes no responsibility for the content of users’ messages or information, just as little as for
contents of third parties’ information on the Internet, neither if the access is being affected by dukcocomputer.com.
However, Dukco Computer reserves the right to verify, to edit or to delete such contents, information or data at its

own discretion.

It is possible that you access via hypertext or other links and/or other websites that are not operated by Dukco
Computer and does not assume any assurance, guarantee or approval regarding any websites which you can access
via dukcocomputer.com. Should you access another website via dukcocomputer.com, we draw your attention to the
fact that Dukco Computer does not have any influence on the contents and information being transmitted there. It is
your sole responsibility to protect your systems from virus, worm programmes, Trojan Horses and from any other

destructive influences.

The name Dukco Computer, the logo, the products and provision of services mentioned on dukcocomputer.com as
well as texts and the layout/design are either trademarks, labels, registered trademarks, copyrights or other
intellectual properties from both Dukco Computer and various manufacturers or representatives. Other products or
company names mentioned on Dukco Computer may possibly be intellectual property of their respective owners.
Without any written consent by Dukco Computer, you are not allowed to use, to diffuse, to register or to make
accessible to third-parties any intellectual property of Dukco Computer. Furthermore, you are not allowed to extract

any information from dukcocomputer.com by crawlers or any other automatic means.



Moreover, Dukco Computer has the right not to treat any transaction suspected to be fraudulent and/or to block such

transaction in case of unlawful, excessive or abusive use and this at any time and without any explanation.

The majority of information published on dukcocomputer.com are available free of charge and can be recalled without
indicating any personal data of person or certain services such as products or companies indicating your email
address or further contact data. Dukco Computer collects these personal data amongst others in order to be able to
process a transaction, to deliver products and provision of services, to administrate individual customer contacts, to
support customers regarding their questions, to inform customers according to their needs, or for advertising
purposes. Such personal data stay at Dukco Computer and are not given to any third parties, unless explicitly stated
to you. You commit yourself to fill out the contact and registration information truthfully and correctly. Dukco
Computer reserves the right to delete all contact or transaction information which is obviously untrue or to block such
transaction. Furthermore, Dukco Computer uses cookies in order to facilitate your access to dukcocomputer.com or

in order to adapt our provision of services and services according to your needs and interests.

Dukco Computer takes appropriate technical and organisational safety measures in order to protect your personal

data against any unintentional or unlawful intruders, against any loss or against any unlawful transmission or access.

Dukco Computer reserves the right to amend or to supplement these general terms of use at any time and without
any previous notification. These amendments enter immediately into force from their publication on. You agree to
regularly read the general terms of use in order to be informed about any possible amendments. A continued use of

dukcocomputer.com after such an amendment will be considered as acceptance of the amendment.

EXPLANATION OF REVOCATION RIGHTS (ONLY FOR CONSUMERS)

RIGHT TO REVOCATION: As a consumer, you may revoke your contractual declaration within 14 days,
without providing a reason, in written form, e.g. letter, fax, e-mail, or, if the item was delivered before
this period expires, by returning the item. This period commences upon receipt of this explanation in
written form, but not before the goods are received by the recipient in the case of the delivery of goods
(in the case of recurring deliveries of the same type of goods, not before the receipt of the first partial
delivery), in the case of the provision of services, not before the conclusion of the contract, and both for
the provision of services and for goods deliveries, not before we have fulfilled our duty to supply
information in accordance with PayPal Incorporated condition of services. The right to revocation will
be treated as exercised on the date of posting the notice of revocation or the date of dispatching the
returned Product.

The revocation must be addressed to:

Dukco Computer, Chemin de Praz-Séchaud 15, CH-1010 Lausanne, Switzerland.
Fax: +41(0)21 652 93 87
E-mail: info@dukcocomputer.com

LEGAL CONSEQUENCES: If you exercise the above right to revocation, each party shall return to the
other party the services received under the agreement, including benefits thereof (e.g. interest). If you


mailto:info@dukcocomputer.com

are not able to return the Products, in whole or in part, or if the Products are defective, you are required
to pay compensation. In the case of the provision of services, this can lead to a situation where you must
still fulfill your contractual payment obligations for the period up to the date of revocation. This does
not apply to Products, the deterioration of which is due solely to their inspection, as would occur in
shops. You may avoid having to pay compensation for Products damaged as a result of their being used
as intended, by not making use of the Products as if they were your property and by taking reasonable
care of the Products. Iltems that can be shipped by parcel post are to be returned at our risk. You must
bear the costs of returning the Products, if the supplied goods correspond to those ordered and if the
price of the items to be returned does not exceed forty (40) euro or, where your order has a higher
value, if you have not yet rendered payment or a contractually agreed part payment by the time of
revocation. Otherwise, returns are free-of-charge for you. Items that cannot be shipped by parcel post
will be collected from you. Obligations to reimburse payments must be met within thirty (30) days. The
period commences for you upon dispatch of your declaration of revocation or the item; for us it
commences upon receipt of the same.

PLEASE NOTE: In the case of a service, your right to revocation expires prematurely if the contract was
completely fulfilled by both parties at your express request before you exercised your right of
revocation.

PLEASE NOTE: You have no right to revocation:

- If products have been supplied and you have broken the seal on the data carrier or defected.

- If Products have been supplied that have been manufactured in line with your specifications or
personal requirements, or which cannot be returned because of their nature.

END OF EXPLANATION OF REVOCATION RIGHTS



